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2. LEARNING OUTCOMES

Learning Outcomes

Upon successful completion of this course, the student should :

Be able to understand the importance of managing human resources in the efficient

operation of modern enterprises and organizations.

I. Know the specific HRM functions and models. The student should have developed the skills

to evaluate current HRM trends, strategies and practices which are applied to help the

achievement of organizational goals.

Il Be able to evaluate the strategic role of HRM in a global changeable, environment.

General Skills

3. COURSE CONTENTS

[.  1.The meaning and scope of HRM

[I.  2.Planning and anticipating needs




I1L.
IV.

VL
VIIL
VIIIL.
IX.
X.
XL
XII.
XIIl.

Job analysis and description

Identify and attract staff

Personnel selection

Training and staff development

Evaluation of employee performance

Systems of employee compensation
Communication with employees and labor relations
Worker safety

Equal Opportunities and Diversity

Labor movement and unions

International human resources management

4. TEACHING METHODS - ASSESSMENT

MODE OF DELIVERY

In class

USE OF INFORMATION AND
COMMUNICATION TECHNOLOGY

platform e-class.

Learning process is supported through the electronic

TEACHING METHODS Method description Weekly Workload
Lecture 3
Lab or (Project Work) 5
Total 8

ASSESSMENT METHODS i

Lab and/or Project Work
ii. End of semester formal e

40%
xamination 60%

5. RESOURCES

- Recommended Book Resources:

Kwotag Teplidng, Kwotag T{wptlakng (2004), Awoiknon AvBpwrivwv Mopwv,

Exk6060eLg Rosili, MEpakag ATTIKAG.

Gary Dessler (2012), Ataxeipton avBpwrivou Auvapkol, Ekddaoelg Kpttikn

Wayne R. Mondy (2010)/11n £k8., Aloiknon AvBpwrtivwv Nopwv, EkdoosLc A.
TUOAa & Yol O.E., Oscoahovikn.
Aewvidag Z. Xutnpng (2013), Aloiknon AvBpwrnivwv MNopwv, EkSooeLg

AvtwvakomoUAou EAévn , ABrva.

YTéMa ZupotUpn-Koudidou (2010)/A" £kboon, Aloiknon AvBpwrivwy Nopwv-

Ktilovtag ta Ogpélla yla Tn ZTpatnykn Atoiknon twv AvBpwnwy. EkSOoeLg

AvikoUAa, @scoalovikn.

Ndavou NamaAe€avdpn, Anpntpng Mmnoupavtdg (2002), Aloiknon AvBpwrivwy




MNopwv, Ekdooelg . Mmévou, ABrva.

Noe Raymond A., Hollenbeck John R., Gerhart Barry, Wright Patrick M. (2006 Topog
A’, Aloyxeiplon avBpwrnivwv mopwv, Ekdooelg Nanalnon AEBE, ABrva.

Bratton, J. and Gold, J., (2003), Human Resource Management, Theory and Practice.
Palgrave, UK

Baruch Y. (2004), Managing Careers, Prentice Hall.

- Recommended Article/Paper Resources:

Hiltrop, Jean-Marie, (1996).A framework for diagnosing human resource
management practices. European Management Journal, Vol.14 (3), p.p. 243-254.
http://ideas.repec.org/a/eee/eurman/v14y1996i3p243-254.htmli#biblio

Hiltrop, Jean-Marie, (1991).Human resource management in European banking:
Challenges and responses. European Management Journal, Vol. 9, (1), p.p.36-42.
http://www.sciencedirect. com/science/article/pii/ 026323739190048U

Bartel, A. (2004).Human Resource Management and Organizational Performance:
Evidence from RetailBanking. Industrial & Labor Relations Review, Vol. 57 (2) Article
2. http://digitalcommons.ilr.cornell .edu/ ilrreview/ vol57/iss2/2

Niki Glaveli, Stella Kufidu, (2005) "The old, the young and the restless: A
comparative analysis of the impact of environmental change on training in four
Greek banks", European Business Review, Vol. 17 Iss: 5, pp.441 —
459.http://www.emeraldinsight.com/journals.htm?articleid=1515039&

Bournois, F. and Torchy, V. (1992). Human resources management in financial
services organisations: France and Britain compared European Management
Journal, Vol. 10, (3)3, p.p.315-326. http://www.
sciencedirect.com/science/article/pii/0263237392900267

Peter Reilly, (2012) "HR's future in a global setting", Human Resource Management
International Digest, Vol. 20 Iss: 3, pp.3 — 5. http://www.emeraldinsight. com/
journals.htm?issn=0967-0734&volume =20&issue=3&articleid=17030495&show=
abstract

Paul Boselie, Chris Brewster, Jaap Paauwe, (2009) "In search of balance — managing
the dualities of HRM: an overview of the issues", Personnel Review, Vol. 38 Iss: 5,
pp.461 —471. http://www.emeraldinsight.com/journals.htm?issn=0048-
3486&volume=38&issue=5&articleid=1805317

Deborah Blackman, Janine O'Flynn, D.P. Mishra, (2010) "Can strategic human
resource management enable gross national happiness?", International Journal of
Commerce and Management, Vol. 20 Iss: 3, pp.232 — 245.
http://www.emeraldinsight.com/journals.htm?issn=1056-9219&volume=20&
issue= 3&articleid=1881653

Selection of articles from specific academic journal as:
Journal of Human Resource Management

Human Resource Management

International Journal of Selection and Assessment



http://ideas.repec.org/s/eee/eurman.html
http://ideas.repec.org/a/eee/eurman/v14y1996i3p243-254.html#biblio
http://www.sciencedirect.com/science/journal/02632373
http://www.emeraldinsight.com/journals.htm?articleid=1515039&
http://www.sciencedirect.com/science/journal/02632373
http://www.sciencedirect.com/science/journal/02632373
http://www.emeraldinsight.com/journals.htm?issn=0048-3486&volume=38&issue=5&articleid=1805317
http://www.emeraldinsight.com/journals.htm?issn=0048-3486&volume=38&issue=5&articleid=1805317
http://www.emeraldinsight.com/journals.htm?issn=1056-9219&volume=20&%20issue=%203&articleid=1881653
http://www.emeraldinsight.com/journals.htm?issn=1056-9219&volume=20&%20issue=%203&articleid=1881653

Human Resource Management International Digest




